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Membership Department
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• Membership Applications

• Payments (CC, Checks, MO)

• Membership Cards

• Chapter Charter Kits

• Officer Reports and AFRs

• Membership System

• Member Portals

• Hot List Requests

• Social Media Content

• DAV’s Call Center (No Wrong Door)



Online Membership Application 
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You can access the DAV online membership application on 
any personal computer, smartphone, or tablet.  If you have 
a device with internet access, you always have a DAV 
membership application!

Access the Webinar in the Members Only Section.

FirstNameLastNameZipCode@davdonor.org
DouglasWells41042@davdonor.org



Mobile Device Application
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dav.org/memberapp



New Membership Application
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• $10 Monthly Payment
• Credit Card is Required
• Ensure Applications are Complete



New Membership Application
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• $10 Monthly Payment

• Credit Card is Required



Payments
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• Credit Cards

• Checks

• Money Orders



Membership Cards
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Chapter Charter Kits
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• Request Kit

• 25 New Members

• Return to HQ

• NEC Approval



DAV Officer Report
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DAV Officer Report
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• Entire report must be completed, unless revision, 
then only specific portion must be completed

• Elected or appointed officers must be active 
members of that specific chapter

• Must be signed by both incoming Commander and 
Adjutant

• Can provide attachment listing additional service 
officers

• Must be submitted annually within 10 days after 
installation, regardless if there are changes or not

• .pdf fillable



Annual Financial Reports
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AFR Dos and Dont’s 
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• Audit Committee – must not include commander, sr. 
vice commander, treasurer, adjutant or finance 
chairperson

• Ensure that Banks and authorized signatures are 
listed on AFR

• CPA Audits/Reviews can be submitted in place of 
AFR

• Don’t use debit cards

• Don’t buy gift cards



DAV Members Portal
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Appointing a Webmaster
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The webmaster must be an active member of the chapter and be 
appointed by the Commander or Adjutant.

To appoint a webmaster:
1. Go to www.davmembersportal.org.
2. From the menu on the left choose Getting Started.
3. Review the 4 templates and choose the one for your site.  (The 

application will ask your template preference.)
4. Click the link for the Portal Website Application.
5. Answer the questions on the application and click Finish.

Once the application is submitted please allow time for processing.  
The newly appointed webmaster will receive an email with 
instructions.



Membership System 
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Who Has Access 
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Members:
• His/her own membership record

Department Officers:
Commander, Adjutant, Senior Vice Commander, Officer to Receive Mail

– His/her own membership record
– Membership records of all members within his/her department
– Reports 

Other Department Officers
– His/her own membership record

Chapter Officers:
Commander, Adjutant, Senior Vice Commander, Officer to Receive Mail

– His/her own membership record
– Membership records of all members within his/her chapter
– Reports 

Other Chapter Officers
– His/her own membership record

*Note: There are other access levels for employees of DAV.



“Hot List” Requests
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• Most recent prospects (400K)

• Chapters must request from National HQ

• Zip Codes - a few at a time



Social Media Content
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Membership Call Center
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• No Wrong Door Approach

• MembershipPublic@dav.org

• 1-888-236-8313
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Member Advantages Partners
• Members enjoy discounts and special offers from our growing family of 

partners.

• In return for our members using their services each of these partners 
give back a portion to DAV. 

• Visit www.dav.org/membership/member-advantages to learn more about 
the offers and stay updated on new partners



Questions and Answers
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